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Dear parents/carers,

Re: School Payment System changes

As mentioned in last week’s newsletter, I would like to confirm that from Monday 22nd June, the school will be moving to Arbor Pay for all payments, including school meals and trips. These payments will be managed through the Arbor Parent App.
Important Dates
· Friday 19th June (12:30pm): Parent Pay will close for all payments
· Friday 19th June (12:35pm): Transfer of balances to Arbor begins
· Monday 22nd June: Arbor Pay goes live
Key points
· Please ensure your child has enough funds in their account to cover meals up to Tuesday 23rd June.
· Use Parent Pay before 12:30pm on Friday 19th June to top up if required.
· Do not make any payments after 12:30pm, as these will not transfer and may incur a refund charge.
· Meal balances, including credits and debts, will transfer to Arbor.
· Arbor Pay has a minimum payment amount of £2.
· Any outstanding balances will transfer and must be paid via Arbor.
· Students in receipt of Free School Meals (FSM) and Albion Trust funding will continue to receive their daily allocation and will be able to continue using the canteen as expected.
Why Arbor Pay
Many parents already use Arbor to view attendance and school communications. This change means:
· One app for payments, bookings, and school information
· Easier updates to your contact details
· A familiar and easy to use payment system
Trips:
We will no longer be using Parent Pay for trips and will be using Arbor Pay as the method of collecting payments for these. Please note the following key points regarding trips:
· This change will also come into effect on 22nd June 2026. 
· Any payments already made for trips on Parent Pay before the migration will still be valid.
· Any outstanding payments for trips which were set up on Parent Pay will now be available on Arbor under trips.
· All payments for these trips and future trips will need to be paid on Arbor from 22nd June 2026.
What Parents/Carers need to do next
1. Set up the Arbor Parent App (if not already done)
· Download from Apple or Google Play Store
· Log in using your registered email
· Follow the setup instructions
· For detailed step-by-step instructions, click here
2. Clear any Parent Pay debts for meals and music tuition
· Please do this before 12:30pm on 19th June
3. Set up Payments for School Lunches & Trips (From 22nd June onwards)
· Log in to the Arbor Parent App.
· Navigate to ‘Payments’ and select ‘Active Payments’ for your child.
· Click ‘Top Up Account’ and follow the instructions to make a payment via bank transfer, Apple Pay, or Google Pay
· For more detailed step-by-step instructions, click here. 
Please note that until the transition to Arbor is complete, you may not see the option to make a payment. Be reassured this option will be enabled by the end of the school day on Monday 22nd June and you will receive confirmation by email. If you have any questions or need help, please email payment@ast.kevibham.org.
Thank you for your support during this transition.

Yours sincerely,

Mrs K Lally
Assistant Headteacher
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